
UY BAN NHAN DAN 
THANH PHD HO CHI MINH 

SO DU LICH 

ONG LIDA XA HDI CHt NGHIA VI ;ET NAM 
Dt)c 10p - Tv do - Hwah phtic 

   

86:15S2/SDL-KS 
V/v chAn chinh chAt hrong dich vu 

co so km tra du lich. 

Thanh phd Hd Chi Minh, ngely15-  thange nein? 2016 

Kinh 	Cac co SO nu toll du lich Wen dia ban -11P.HCM 

Nhagg Mm gAn day, 4 thgng CO se: luu tru du lich tai Thanh ph H6 CM 
Minh noi rieng va Vi8t Nam nei chung cO,buOc ph& trien nhanh s6 lug 	e, lugng y 
chat lugng. Trong giai doan 2010-2015, so khach san va s6 ph6ng nghi cao cap 
tilt 3 den 5 sao ang•da gap dal, g6p phan nang cao nang lac canh trait va sue 
hap dan cga du lich Viet Nam. 

Tuy nhian, trong khi phan Ion co s& Itru trg du lich thuOng xuyen duy tri 
chat hong dich vg, dam bao dieu kien co see vat chat, dao tao nang cao 1C9 nang 
nghe cho di ngg nhan vi8n, thi co khong it cac co se( Itru tra sau khi dine Ring 
cyc Du lich, SO: Du lich Thanh pile) H6 Chi Minh >Cep hang rid buong (Ong guan 
19, kfrong duy tri dirge chat lugng co sof vat chat, dich VU, mgt se CO SG khong 
dam bao ve sinh mOi Outing, nhan vien pine vg chua chuyen nghiep... Tinh 
hinh nay tuy lchong phe bin nhung dä lam anh huOng khOng litho den hinh anh 
du lich Thanh pho cling nhu Viet Nam. 

Can cir clang van s6 3320/BVHTTDL-TCDL ngay 23 thang 8 nain 2016, 
cüa Bg Van hoa, The thao va Du lich ve viec chan chinh cong- tac guan 19 chat 
lugng dich vg co SO lin trill du lich. Dé Ichac phye nhimg han the, bAt cap tren, 
SO Du lich Thanh ph 6 He Chi Minh yeti cAu cac co se: luu tril du lich gen dia 
ban tap trung thgc hien nhang nOi dung sau: 

1. Thugng xuy8n kiem tra cac trang thiet hi, co ser vat chat, chat lugng 
dich vu, dam bag chat lugng theo tieu chuan hang sao dä dugc ding nhan. 

2. Tang cuOng dao to va bei dueling chuyen m6n nghiep vj, ngoai ngg 
cho dgi net can bg nhan vien, nhat la trugng cac b phan chn eh& a non darn 
bao chat lugng phgc vu va tinh chuyen nghigp. 

3. Tien hanh ra scat, kiem tra cong tac v sinh mei tnremg, ding tac 
phOng chay chila chay va tang cuemg giam sat an ninh oat tg. 

4. You cAu the co s& km till hien con mgt s6 han che, can cir vao tieu 
chuan guec gia TCVN 4391:2015 ve xep hang khach sari d khac phgc, be sung 
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cac hang nun con thieu hoc yeu theO tieu chuAn hang sao va rang k1 voi co 
quan quanlY nganh a dirge thAm dinh, xep hang theo quy dirt  cita Nha nueec. 

See Du lich Thanh ph6 H6 Chi Minh se' ph6i hop voi the co quan chirc 
nang t6 chirp doan kiEm tra di voi cac co set ltru 	tren dia ban, theo do: 

- D6i voi khach san co met se han che: yEu can chan chinh, Mu tir nang 
cap chat lugng trong theei gian 03 thing, neu htt thed han khuyan cao, ca s& van 
kh6ng thoc hien thi thu hi quy6t dinh cong nhan hang. 

- Di vol khach san kh8ng duy tri chat him co sec vat chat, nhan loc 
khong dap img, nhan vien chin chuyen nghiep, khong dam bao v sinh m8i 
rrirong, -phong-chay chin chay va an-ninh -trat-to thi- thu- hoi -quyet dnh ding 
nhan hang. 

Yeu cau cat co see Itru 'Era du lich.nghiem tin thoc hien nhitng ni 
dung ten. Trong qua trinh thoc hi'en, nu co viremg mac, de nghi co ser gal bao 

cao, kin nghi v Phong Khach san, SO Du Lich Thanh pha fla Chi Minh a co 
hoeing giei quyet kip thoi: 

- Dia chi: 140 Nguygn Dinh ChiEu, phirong 6, quan 3; 
- Dien thoai: (08) 3.824.29.02- 3.824.29.03 (s6 nei b0: 

IVO nhtin: 
- NKr tren; 
- Thanh tra Ser; 
- UBND 24 Quan, Fluyen; 
- Lau: VP, KS. 
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